NVQ Level 2 Spectator Safety

Witness statement

Elements: A52.1 work effectively with your colleagues
A52.2 Improve your own work

A52.3 Help to improve the work of your organisation

Range K1-K3, K4- K8, K16-K18, K21-K24

L e being in the position to confirm the team roles which candidate
..................................... has undertaken at ..........ccccccveee i

The candidate understands the organisations codes of practice relevant to the work that the candidate
has undertook, the person contributes effetely to the team though working as part of the team
providing feedback to other team members and receiving feedback. The candidate has then been
able to act upon that feedback to improve their work for the organisation.

The candidate has developed good working relationships and is able to communicate with their
colleagues and is able to communicate effectively with the managers in the organisation.

The candidate is able to reflex on his/her own work and makes attempts to improve on that work,
though handling criticism positively in order to develop skills

The candidate though there work with the organisation has listened to customer feedback, provided
ideas to improve the service within the correct environments so that the teams work can be improved
to enable the individual and the organisation to improve their work
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